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Complete sign-up form and choose your payment method. 
Clicking on one of our “Join…” buttons will take you to our sign-up form. Once you 
have completed the form and chosen your payment method your invoice will be 
generated automatically and emailed to you. 
 
We offer 2 billing period options to help you manage your cashflow  
Annual billing: A single payment will be due each year. We encourage you to 
choose direct debit or credit card payments as this will be collected automatically 
which will reduce admin for both you and us. We ask for payment within 15 days. 
Monthly billing: Payment will be collected automatically each month, we only 
offer monthly billing with direct debit or credit card payments. 
 
We don’t have a formal lock-in period, but whichever billing option you choose, 
it’s important to understand that you are signing up to a commitment of at least a 
year. Genuine climate action requires consistent and determined action over a 
period of many years and we would love to be your long-term carbon 
management partner. 
 
Book a time for your kick-off meeting.  
We will send you a “Membership activated” email and one of our coaches will 
contact you to book a time for your kick-off video meeting. We ask you to book a 
2-hour slot but we may not need all of this time. 
 
To help you prepare, we will send you a link to download the questions we will 
ask at your kick-off meeting. Don’t be downhearted if it looks like a long list, we 
will take you through it step-by-step. Please don’t be tempted to collect lots of 
data before the meeting as we you may find that we need something different, 
and we wouldn’t want you to waste your time. 
 
Determine the emissions generating activities to include in your footprint 
calculation.  
We do this in the kick-off meeting by asking you lots of questions about what you 
do in your business. This is where we will agree the date you need to collect for 
us. This will cover up to 22 categories of activity (in the jargon we do a full “Scope 
1,2 & 3” analysis) as we think it's important to get a complete understanding of 
your footprint. 
 
Collect the data.  
Following the kick-off meeting we will invite you to join the Go Climate Positive 
portal. Once you sign-up and log-in you will be presented with questions asking 
you to provide the data we need to do your calculation. Please provide all your 
data via the portal rather than by emailing it separately as this will keep it securely 
stored all in one place. 
 
You don’t have to collect all the data in one go, you can visit the portal to upload 
data as many times as you like. The data format is very flexible. You can add as 
many items as you need to or even upload a file containing the data. If you would 
like more than one person to collect the data, just let us know and we will send an 
invite to as many people in your organisation as you need. 

What happens after we sign-up? 
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Is there a deadline for providing the data? 
We will agree a timescale for providing the data with you, but we ask you to 
complete the task in no longer than 8 weeks. Experience tells us that the most 
successful climate action comes when momentum is built, and this starts with 
collecting your data in a timely fashion. 
 
Calculate your footprint and produce your report.  
Once we have your data it will typically take us up to 2 weeks to calculate your 
carbon footprint. We might need to ask you for some more information during this 
time. Once we have finished, we will send you a message to view your draft 
report in the portal. This will show you what your carbon footprint is and give you 
lots of charts and breakdowns to help you understand it in detail. 
 
Review the report and check assumptions 
We understand that reading carbon footprint reports takes a bit of getting used 
to, so we will arrange another video call at this time to explain your report, and 
double-check our assumptions, to make sure that you fully understand what the 
report is telling you. 
 
Agree emissions reduction targets, short-term actions and offsetting strategy.  
The most important climate-related task we all have is to reduce the emissions 
we produce year -on year, so we help you to write an action plan for the 
upcoming year and set longer-term targets based on the latest climate science.  

Once you have worked out what you can reduce, if you want to go Carbon 
Neutral then you can purchase certified carbon credits yourself or choose to 
invest in our portfolio of offsetting projects, in which case we will purchase and 
retire an appropriate number of carbon credits and/or trees on your behalf. Your 
coach will explain our portfolio to you. 
 
Create your certification badge and webpage.  
We think it's important to communicate both your footprint and the work you are 
doing to reduce or mitigate it openly and honestly. So, we create a customised 
web page for your business to make it easy to publish this information. 

We also send you a certification badge which you can include in your email 
signatures and/or website. 
 
Publish your footprint and tell the world.  
We ask you to add your certification badge to your website and link it to your 
certification page. You can also add it to your email signature. 

Then we encourage you to tell everyone about what you are doing to measure, 
reduce and offset your footprint in your PR, social media, newsletters and 
advertising. We would like every business to reduce their climate impact and you 
can play an important role in leading by example. 
 
How long will it take to get my certificate? 
On average it takes around 12 weeks from kick-off to certificate. To be blunt, this 
mainly depends on how long it takes to get the data to us! 

What happens after we sign-up? 
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Get advice and support.  
We know that greening your business can feel tough and lonely at times so our 
mentors are always available to answer questions and offer advice. 
 
A problem shared is a problem halved so we also give you access to our: 

• Client portal (where you can always access your carbon reports and action 
plan) 

• Members-only pages on our website (including tips, advice and access to 
all member services) 

• Monthly Video Conference 
• Trusted Partners page (containing products and services to help lower 

your footprint) 
• Training and Events 

 
Pay it forward to go Climate Positive.  
We don’t believe in simply being “less bad”, we want to be “more good”. So, we 
reward you for taking positive steps to help other businesses and consumers to 
reduce their emissions too. 
 

• Working with suppliers and customers to reduce their emissions, 
• Reusing or recycling materials and products from outside your value chain 
• Developing and selling low-carbon products 
• Introducing other businesses to Go Climate Positive 
 

All these activities are positive contributions and can lead to “Climate Positive” 
status once the amount of carbon you are saving exceeds the amount you are 
emitting. Climate Positive status cannot not be achieved through the purchase of 
carbon credits alone. For more details please read our certification criteria. 
 
Do it again next year.  
In business, things are constantly changing, so it's really important to re-calculate 
and review your carbon footprint and action plan every year, just as you do with 
your financial performance. 
 
That is why we've designed our process as an annual cycle annual and why we 
will automatically re-enrol you in the programme at the end of the year. Of 
course, we understand that circumstances change, and you are perfectly entitled 
to cancel your membership whenever you like. 

What happens after we sign-up? 
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Once you have started to implement your short-term action plan, if you have Net 
Zero membership, we will turn our attention to the longer-term. 
 
Map your journey to Net Zero.  
Achieving Net Zero is a tough assignment, involving eliminating every 
greenhouse gas emission that it’s possible to eliminate before neutralizing the few 
emissions that are left by removing carbon from the atmosphere. 

To select a credible target date requires a roadmap to be defined that recognises 
the challenge that the whole journey may not yet be clear. 

We help you build a roadmap that acknowledges the ambiguities ahead whilst 
recognising the things you can get on and do today and the changes and 
innovations that will require more time, money or resources. 
 
Create an annual carbon budget.  
You need to understand what your roadmap will look like in quantifiable terms. 

To do this, we set a “carbon budget” which sets out what you expect your carbon 
footprint to be at the end of each year on your journey to Net Zero. 

This is just like setting a financial budget with one important difference. We 
expect your carbon “spending” to go down every year (even if your turnover and 
profit increase)! 

Net Zero members only 

       
        

  

Following certification, if you have Accountable or Net Zero membership, you will 
have some additional steps to help really build some momentum into your carbon 
reduction journey. 
 
Plan to get your stakeholders involved.  
Carbon reduction is a collaborative exercise - you can’t do it all on your own. Your 
shareholders, leadership, employees, suppliers and customers all contribute 
towards your carbon footprint and so you will need their help to reduce it. 

Following the best practice principles of change management, we help you first 
understand who the most influential stakeholders for your carbon journey are and 
what their current level of engagement is before helping you create a plan to get 
them fully involved.  
 
Keep track of your progress.  
Creating a plan gets you to the starting line, but it’s only when you start 
implementing your plan that you will have started your carbon reduction journey. 

To help to stay on track we have a meeting with you once per quarter to review 
progress to your action plan and, if achievement of the plan has drifted, agree 
what needs to be done to get it back on track. 

All of this is recorded for posterity in the portal, and you can view your action plan 
online at any time. 

Accountable & Net Zero members 
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What happens if it takes longer than we thought?  
On average it takes 12 weeks to go from kick-off to certification and we strongly 
recommend that you set this as a target. A successful carbon reduction journey 
depends on building momentum, and it is important to get the point of starting to 
implement your reduction plan in good time to have an impact on your 
calculation next year. 

This is particularly important if you have Accountable or Net Zero membership as 
you will need the next 9 months to fit in your quarterly reviews. 

It's really important to get into the habit of re-calculating your carbon footprint 
and resetting your action plan every year, so if you get to the anniversary of your 
kick-off meeting with any steps of the process incomplete, we will halt the 
process there and ask you to restart the process for the new year. 

 
What happens if we don’t reduce our emissions?  
We know that carbon reduction isn’t easy and that it can take some time for your 
action plans to have the desired effect. So, whilst we would like to see reduction 
happen in the first year, we recognise that this may not happen and will not 
criticise you or penalise you for it. 

However, it is important for the benefit of all members that the certification has 
integrity and so, if you go more than 2 years without achieving carbon reductions 
in line with your targets, we reserve the right to withdraw your license to use our 
certification badge. 

We really hope this will not happen, but if it does, we will help you get your 
reduction plan back on track and as soon as your targets are hit, we will reinstate 
your license to use our badge. 
 
Do we need to renew our membership? 
Your membership will be automatically renewed each month or year, depending 
on which billing period you chose when you signed up. We do this to reduce 
admin for you and us and make it as easy as possible for you to continue your 
carbon journey. Of course, you can cancel at ay time (see the question below for 
more details) 
 
What happens if we cancel? 
We don’t believe in locking our clients into a restrictive arrangement, so if your 
Go Climate Positive membership is not meeting your needs you are free to 
cancel at any time. 

If you do cancel then the process will immediately halt at whatever stage we 
have got to and all benefits of membership, including the use of our certification 
badge, will be withdrawn. Of course, you will still be able to access any 
previously completed carbon reports on our portal. 

 
Can we upgrade our membership? 
You can upgrade your membership at any time. Our membership levels all build 
on each other in a natural progression so as soon as you are ready to go to the 
next level you can either let us know and we will upgrade you, or you can do it 
yourself from the Billing page of the portal. 
 

Frequently Asked Questions 
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What happens if we are not satisfied with your service?  
We try really hard to give all our members our best possible service at all times. 
However, we realise that on rare occasions things do go wrong or expectations 
differ. 

If you are not satisfied with the service we have given for any reason, please get 
in touch and we will do our absolute best to put it right. 

If you are still not satisfied, we will offer you a refund and wish you well. 
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